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ABSTRACT 
 
 
 
 
 The dearth of adequate information for planning and monitoring of financial 
performance at private universities of Higher Education Institutions (HEIs), as well 
as an over-emphasis on financial indicators at the expense of non-financial indicators 
are caused by the absence of a suitable model that encompasses all important aspects 
of performance. Previous researchers have examined the determinants of financial 
performance through the Balanced Scorecard (BSC), which aligns organisational 
initiatives with their strategic planning. However, the influence of the non-financial 
perspective on private universities financial performance remains unsolved. 
Moreover, the question of how the BSC can be enhanced by incorporating more non-
financial perspective to increase efficiency is still being raised, coupled with their 
mediating effects. This study aims at developing an integrated organisational 
performance model for private universities in Yemen with the incorporation of new 
variables (corporate social responsibility (CSR) and spirituality). The mediating 
effects of the BSC non-financial perspectives on the financial performance for the 
private universities were investigated. The model depicts the mediating influences of 
non-financial perspective on financial performance. To achieve the study objectives, 
eleven major hypotheses were formulated, with analyses of six mediating influences 
and two additional analyses. Data were collected through a survey on 137 
respondents from private universities in Yemen. Various interrelationships of the 
research model were investigated using partial least squares-structural equation 
modelling (PLS-SEM). The results of the study indicate that there are connections 
between organisational financial perspectives with the non-financial perspective. On 
the one hand, there are significant direct relationships between non-financial 
perspectives of the BSC with its financial perspective. In addition, this study reveals 
that there is a significant direct relationship between spirituality and financial 
perspective. On the other hand, the analysis on the financial and non-financial 
perspectives of the BSC indicates that there is a significant direct relationship 
between CSR and non-financial perspectives of the BSC. Also, the partial mediation 
effects of the non-financial perspectives were highlighted for the six 
interrelationships considered. Furthermore, the findings of this study strongly support 
most of the hypothesised relationships proposed by the research model. This study 
has extended the present theory, methodology and practice, by incorporating CSR 
and spirituality as non-financial contributors to financial performance of private 
universities in Yemen. 
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ABSTRAK 
 
 
 
 
Kekurangan maklumat bagi perancangan dan pemantauan prestasi kewangan 
di universiti-universiti swasta Institusi Pengajian Tinggi (HEIs) serta penekanan  
keterlaluan kepada petunjuk kewangan dengan mengabaikan petunjuk bukan 
kewangan adalah disebabkan oleh ketiadaan model yang sesuai yang merangkumi 
semua aspek prestasi yang penting. Penyelidik terdahulu telah mengkaji penentu 
prestasi kewangan melalui Balanced Scorecard (BSC), yang menjajarkan inisiatif 
organisasi dengan perancangan strategik mereka. Walau bagaimanapun, pengaruh 
perspektif bukan kewangan terhadap prestasi kewangan universiti swasta  masih 
belum terjawab. Selain itu, persoalan tentang bagaimana BSC boleh dipertingkatkan 
dengan menggabungkan perspektif bukan kewangan bagi meningkatkan 
keberkesanan masih dibangkitkan, berserta dengan kesan pengantaranya. Kajian ini 
bertujuan untuk membangunkan satu model prestasi organisasi bersepadu bagi 
universiti swasta di Yaman dengan gabungan pemboleh ubah baru (tanggungjawab 
sosial korporat (CSR) dan kerohanian). Kesan pengantaraan perspektif bukan 
kewangan terhadap prestasi kewangan bagi universiti swasta telah dikaji. Model 
menggambarkan pengaruh pengantara perspektif bukan kewangan terhadap prestasi 
kewangan. Untuk mencapai objektif kajian, sebelas hipotesis utama telah dirangka, 
menggunakan enam analisis kesan pengantaraan berserta dua analisis tambahan.  
Data telah diperolehi melalui satu kajian tinjauan ke atas 137 responden daripada 
universiti swasta di Yaman. Pelbagai hubung kait model kajian telah disiasat 
menggunakan partial least squares-structural equation modeling (PLS-SEM). 
Keputusan kajian menunjukkan terdapat kaitan antara perspektif kewangan 
organisasi dengan perspektif bukan kewangan. Daripada satu segi, terdapat hubungan 
langsung signifikan di antara perspektif bukan kewangan BSC dengan perspektif 
kewangannya. Tambahan lagi, kajian ini mendedahkan bahawa terdapat satu 
hubungan langsung signifikan di antara kerohanian dan perspektif kewangan. 
Daripada satu segi yang lain, analisa mengenai perspektif kewangan dan bukan 
kewangan BSC menunjukkan terdapat satu hubungan langsung signifikan di antara 
CSR dan perspektif bukan kewangan BSC. Di samping itu, sebahagian daripada 
kesan pengantaraan perspektif bukan kewangan telah ditekankan untuk enam analisis 
yang dipertimbangkan.  Tambahan lagi, hasil kajian ini telah menyokong kuat 
sebahagian besar hubungan yang telah dihipotesis yang telah dicadangkan dalam 
model kajian. Kajian ini telah meluaskan teori, kaedah dan amalan yang telah wujud 
dengan menggabungkan CSR dan kerohanian sebagai penyumbang bukan kewangan 
kepada prestasi kewangan universiti swasta di Yaman. 
 
 
 
